
Keep a Heat Log to Ensure Speedy repairs

No Heat or Hot Water? slow repairs?
Know your Rights!

You can file a complaint by:

Calling 311 or TTY (212) 504-4115

Or onl ine at

portal .31 1 .nyc.gov/

File A Complaint

U S I N G  3 1 1  T O  G E T  R E P A I R S  I N  Y O U R  A P A R T M E N T

10P.M-6A.M 6A.M-10P.M

Between the hours of
10:00pm and 6:00am,

the inside
temperature must be
at least 62 degrees

Fahrenheit

Heat Laws
Hot water must be provided 365 days per
year at a constant minimum temperature

of 120 degrees Fahrenheit.

Small Actions=Big Changes
HPD will attempt to contact your

landlord and that a violation may be

issued if the condition is not

corrected immediately.

HPD may conduct a building

inspection to issue violations.  

If conditions persist you can take

HP action against your landlord.

Contact  Tenants  &  Ne ighbors
2 12-608-4320 if  cond i t i ons

pers i st  to  take  more act ions !  

Between the hours of
6:00am and 10:00pm,

the inside
temperature must be
at least 68 degrees

Fahrenheit

File a complaint for ANY repair issues

you have within your building that are

unresolved. After you file a complaint,

you will be given a complaint number.

You can check the status of these

complaints using the complaint number

through  portal.311.nyc.gov/ 

*ALWAYS KEEP YOUR 311
COMPLAINT NUMBER USING

THE LOG ATTACHED*
REMEMBER HEAT AND
HOT WATER IS YOUR
LEGAL RIGHT AS A
NYC RESIDENT!!!

Oct 1st-May 31st is Heat
Season
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